





DEL 4 ..
Mallar i form
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Kommentar till checklistor

Dessa checklistor ar framtagna av Exportradet som underlag for att
genomfora fabriksinspektioner i Kina och andra lagkostnadslander.
Exportradet har bilagt dessa checklistor som ett komplement till HBVs
inkdpshandbok. Checklistorna ar skrivna pa svenska (Kapitel 10) samt pa
engelska (Kapitel 11). Den engelska texten kan anvandas direkt i kom-
munikationen med tillverkare i Kina och andra lagkostnadsléander. For de-

taljfragor angaende checklistorna kontakta HBV eller Exportradet i Kina.
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KAPITEL 10 Checklistor

Grundlaggande foretagsinformation som ar
relevant for foretagets samhallsansvar (CSR)

ASPEKT INDIKATOR OCH RELEVANS

Anstéllning

Arbetsstyrkans storlek
Avgor omfattningen av arbetsrelaterade effekter.

Yrkesarbetare
Storre sannolikhet for oegentliga arbetsforhallanden vad galler
okvalificerad arbetskraft.

Formedlingsbyraer

Anvandning av formedlingsbyraer minskar féretagens mojligheter
att kontrollera att veckoléner, manadsloner och avdrag 6verensstam-
mer med lokal och nationell lagstiftning.

Personalomsattning

En hog personalomsattning kan vara ett tecken pa osakerhet och
missnoje hos de anstallda. Ett ojamnt personalomsattningsmonster
sett till alder eller kon kan vara ett tecken pa mojlig ojamlikhet pa
arbetsplatsen.

Underleverantorer

En fabrik utgor inte nédvandigtvis slutet av leveranskedjan, utan kan
i sin tur lita till egna underleverantorer eller manniskor som arbetar

i hemmet for att klara bestallningar, i synnerhet under hogsasong.
Detta gor CSR-6vervakningen svarare.

- Heltidsanstallning
- Deltidsanstallning
- Overvakade kontraktsanstallda arbetare

Hur stor andel av féretagets anstallda ar arbetare med special-
kompetens respektive okvalificerad arbetskraft?

Anvander sig foretaget av formedlingsbyraer vid anstallning
av kontraktsarbetare?

Antalet anstallda som lamnar foretaget frivilligt eller pa grund
av avsked, pensionering eller dodsolycka under arbetet.

Har foretaget underleverantorer, leverantorer eller motsvarande?
Forekommer det processer i produktionen som inte kan ses vid
fabriken?

©HBV - Checklistor 61 (i)



ASPEKT

® -

©HBV - Checklistor

INDIKATOR OCH RELEVANS

FRAGA/DOKUMENTATION

Frekvenser for personskador, yrkessjukdomar, forlorade arbetsdagar,
franvaro fran arbetet och arbetsrelaterade dédsolyckor.

Finns det en halso- och sakerhetskommitté som haller regelbundna
sammantraden, protokollfér sina sammantraden och utfér regel-
bundna riskbedémningar?

Far nagra av arbetarna vid fabriken ackordsersattning i stéllet
for timlon?

Har foéretaget dispens fran de lokala myndigheterna som tillater
att en del arbetare 6verskrider de lagstadgade granserna for tillatet
antal arbetstimmar?

Har féretaget upplevt en strejk, annan protestdemonstration fran
arbetsstyrkans sida, eller nagon annan betydande konflikt med de
anstallda, under de tva senaste aren?

Finns det ett skriftligt avtal med en fackférening eller annan
representant for arbetstagarna?

Ar dessa arbetstagarrepresentanter valda?

Arbetar fackféreningen med missférhallanden pa arbetsplatsen,
eller ar den inriktad pa annan verksamhet?



ASPEKT

INDIKATOR OCH RELEVANS

FRAGA/DOKUMENTATION

Andel kvinnliga arbetare i produktionen jamfért med andel
kvinnliga arbetsledare och chefer.

Andel anstéllda som inte &r registrerade som tillhérande
ett lokalt hushall.

Antal utbildningstimmar per ar och anstalld uppdelade pa
medarbetarkategori.

Hur manga arbetskrafts- eller etikrevisioner har utférts vid
foéretaget av en kund eller annan extern organisation under de
senaste 12 manaderna?

Har féretaget under de 12 senaste manaderna fatt nagra utmarkelser
eller erkénnanden for prestationer med avseende pa ledningsarbete
inom omradena arbetskraft, etik, halsa, sékerhet eller milj6?

Tillhandahall kopior av tillampliga certifikat: 1SO9001, 1SO9002,
1SO9003, SA8000, 1ISO14001, m.fl.

Har féretaget under de 12 senaste manaderna kallats till domstol
eller varnats av en myndighet fér nagot som har med bristande
uppfyllelse att géra?

Vilka bristande uppfyllelser har framkommit vid revisioner?
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Skede 1 — uppfyllelse av nationella kinesiska lagar

DIVERSE FRAGOR RORANDE SOCIALA OCH MILJIOMASSIGA NORMER MED AVSEENDE PA VIKTIGA OMRADEN
INOM VILKA BRISTANDE UPPFYLLELSE AV NATIONELL OCH LOKAL LAGSTIFTNING AR SANNOLIK | KINA

ASPEKT VIKTIGA INDIKATORER

Tvangsarbete Frihet att lamna sin anstallning Maste de anstallda deponera pengar eller identitetshandlingar
for att fa borja arbeta vid fabriken?
Tas avgifter ut for uniformer eller verktyg?
Med hur manga manaders fordrojning far arbetarna ut sina l6ner?
Forekommer lan till arbetarna vid fabriken?

Tecknande av arbetsavtal Tecknas arbetsavtal med arbetarna?
Reglerar arbetsavtalen villkoren fér anstéllningen?
Far arbetarna en kopia?

Overtid Ar évertid obligatorisk?
Rutin for avgang fran tjanst Tillampar féretaget policys och rutiner som goér det mojligt for

arbetarna att avga fran sin tjanst utan vite, efter en skalig upp-
sagningstid, aven om avtalet annu inte har 16pt ut?

Anvandning av sakerhetsstyrkor Ar det férbjudet for sdkerhetsstyrkor (bevapnade eller obevapnade)
att halla arbetsstyrkan under tryck?

Trakasserier, hard eller Disciplindra atgarder Anvander foretaget sig av fysisk bestraffning sasom en disciplinar
omansklig behandling atgard?
Barnarbete Minderariga arbetare Ar alla arbetare som arbetar vid féretaget minst 16 ar gamla?

Tillampar féretaget effektiva system for noggrann kontroll av
att inga minderariga arbetar vid fabriken?
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ASPEKT

VIKTIGA INDIKATORER

FRAGOR

Finns det en arbetstagarorganisation vid anlaggningen?

| de fall da det finns en fackférening — har fackféreningsrepresen-
tanten valts av de anstallda genom sluten omréstning eller utsetts av
Kinas nationella fackférening, féretagsledningen eller pa annat satt?

Nar borjar och slutar Skift | Il [}
den dagliga arbetstiden?

borjar

slutar
Nar borjar och slutar borjar
de dagliga rasterna?

slutar
Hur manga dagar bestar den Dagar:
normala arbetsveckan av?
Hur manga arbetstimmar bestar Timmar:
den normala arbetsveckan av?
Hur stort var det genomsnittliga Timmar:

Svertidsuttaget férra manaden?

Registreras alla timmar for alla arbetare?

Ar négon del av I6nen ackordsbaserad?
Registreras timmarna korrekt?

Forekommer ‘dold’ arbetstid (lunchtid/kvallar)?

©HBV - Checklistor



ASPEKT VIKTIGA INDIKATORER

Ersattningar (existens-
minimum, overtid m.m.)

Minimilon
Arbetslénerna ska inte vara lagre &n de lokala normerna
fér minimiléner.

Berdkning av minimilén
Overtid, bonus, bidrag och socialférsakringsférmaner
ska réaknas av vid minimilénberdkningen.

Mangfald och lika rattigheter

® s
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Overstiger alla utbetalda I6ner minimilénerna fér standardarbetstid
(168 timmar per manad)?
Registreras timmarna korrekt?

Betalar foretaget arbetarna for 6vertidstimmar utéver betalningen
for den ordinarie arbetstiden?

Standardersattningen for 6vertid ska vara:

1,5 ggr for kvallsévertid

2 ggr for veckoslutsévertid

3 ggr for arbete under semester

Ar de bidrag och férmaner de anstallda far medraknade vid
berdkningen av minimilénen?

Far alla arbetare detaljerade I6nebesked?
Forstar alla arbetare hur deras l6ner beréknas?

Hur manga dagar efter slutet av berakningsperioden far fabrikens
arbetare sina I6ner utbetalda?

Loneskillnader mellan man och kvinnor

Diskriminering i arbetet

Far alla arbetare samma I6n nar de utfér samma arbetsuppgifter?
(eller: forhallandet mellan genomsnittsersattningen till man respek-
tive kvinnor uppdelat pa olika arbetstagarkategorier)

Finns det nagra belagg for avvikelser med avseende pa ersatt-
ningar, férmaner, anstéllningsrutiner, tilldelning av arbetsuppgifter,
pensionsavsattningar och tillgang till tjanster m.m. utifran etnisk
tillhorighet, ras, kon eller religios dvertygelse?

Finns det nagra beldagg for att kvinnor behandlas illa eller avskedas
som en foljd av att de ar gravida, oavsett om de ar gifta eller inte?
Har alla kvinnor informerats om vad den kinesiska lagen stadgar
med avseende pa graviditeter utanfoér aktenskapet?



ASPEKT VIKTIGA INDIKATORER FRAGOR

Omfattas alla anstéllda av ett socialfoérsakringsprogram som
hjalper dem vid arbetsléshet, hog alder, yrkesskador, moderskap
och sjukdom?

Finns personlig skyddsutrustning (andningsskydd och hérselskydd),
och information, tillganglig fér de anstallda utan kostnad?
Tillhandahalls den ratta personliga skyddsutrustningen?

Anvands den pa ett korrekt satt?

Har arbetarna fatt lara sig hur den ska anvandas?

Finns det fullgoda ventilations- och belysningssystem sa att de
anstallda kan utféra sina arbetsuppgifter utan éveranstrangning?

Ar anlaggningen férsedd med brandvarnare och brandhdmmande
utrustning?

Finns det tva olasta nédutgangar som alltid &r 6ppna och atkomliga?

Forser foretaget de anstallda med utbildning vid anstallning
och fortlépande under arbetet?

Tas kemikalier och riskmaterial om hand pa korrekt satt och kasseras
separat?

Har avfallshanteringen lagts upp pa ett sadant satt sa att den inte
leder till miljoférorening?

Sakerstaller man att kemikalier/riskmaterial inte lacker ner i marken?

Renas avlopp for att férhindra miljoféroreningar?
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Skede 2 — uppfyllelse av globala principer

DIVERSE NYCKELFRAGOR KRING INTERNATIONELLA SOCIALA NORMER OCH MILJONORMER
DAR SANNOLIKHET FOR ICKE-UPPFYLLELSE FORELIGGER | KINA, INTE AR MEDTAGNA
| DEN KINESISKA LAGSTIFTNINGEN ELLER DAR LAGEN AR TVETYDIG

ASPEKT VIKTIGA INDIKATORER

Manskliga rattigheter Relationer med statliga sikerhetsstyrkor Forser féretaget militér, skerhetsstyrkor eller polis med produkter
Bedém sannolikheten fér att resurser kan komma att anvandas eller tjanster?
for krankning av manskliga rattigheter pa olika satt.

Tvangsarbete Anvéndning av fangar som arbetskraft Finns det nagra arbetare vid anldggningen, eller hos huvudleveran-
Kina har inte antagit ILO:s konventioner 29 och 105 som stadgar torer, samarbetspartners eller underleverantérer som ar fangar, har
att tvangsarbete, inklusive slaveriarbete eller fangarbete inte far kommenderats av militaren eller av nagon annan myndighet eller
forekomma. motsvarande?

Rekryteringsavgifter Kraver foretaget att arbetarna erlagger en depositionsavgift nar
Det finns nationella féreskrifter om att penningdepositioner inte far de anstalls?
kravas in.

Trakasserier, hard eller Disciplinéra atgérder Anvander féretagets anldggning sig av ndgot av féljande som

omansklig behandling Vaga formuleringar i den kinesiska arbetslagstiftningen om disciplin en disciplinar atgérd?
kan leda till oskaliga uppsagningar. - boter

- l6neavdrag
- uppsagning
- avstangning
Rapportering Tillampar féretaget en process som gor det mojligt for de anstallda

att konfidentiellt rapportera fall av trakasserier, tvang, hotfullt
upptradande, fysiska 6évergrepp, sexuella dvergrepp eller verbalt
oévergrepp?
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ASPEKT VIKTIGA INDIKATORER FRAGOR

Om det inte finns nagon arbetstagarorganisation vid anlaggningen
—vilka andra former av férhandlingar eller samrad ager da rum med
de anstallda?

Finns det rutiner fér framférande av klagomal avseende krankning
av arbetstagarnas rattigheter?

Om foéretagets anlaggning tillhandahaller sovsalar — &r arbetarna
da tvungna att bo i dessa sovsalar?

Sovsalar: utrymme per person, tillganglighet, allméant skick (rena,
sakra och med tillfredsstallande belysning), lasbara skap, nédut-
gangar, tillgang till dricksvatten, tvattmojligheter och toaletter.

Finns det separata bostader for ensamma man och kvinnor, gifta par
och familjer?

Har samtliga arbetare vid fabriken tillgang till en ren plats for att
ata/laga mat?

Har lunchrum, i férekommande fall, hygiencertifikat?
Ar kék rena och bereds maten pa ett hygieniskt satt?

Har foretaget fatt klagomal fran arbetarna med avseende pa matens
kvantitet och kvalitet (halso- och naringsmaéssiga standar)?
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ASPEKT VIKTIGA INDIKATORER

Ersattningar (existensmini- Avdrag fran minimilén Gors avdrag frén minimilénen fér mat och husrum, 1an, borgen,
mum, évertid m.m.) intradesavgift till produktionsanlaggningen, anvéandningsavgift fér

verktyg och maskiner, borttappade eller skadade verktyg, anstall-
ningsavgifter eller annat?

Mangfald och lika rattigheter Diskriminering av personer med HIV-AIDS, hepatit B Foreligger avvikelser i anstéllningsprocessen pa grundval av
halsotillstand?

Kraver foretaget halsokontroller innan arbetare anstalls?

Vilka kriterier galler for att féretaget vagrar att anstalla personer?

Kon Genomfors eller kravs graviditetstester som en del av anstallningsfor-
farandet? Ar anvandning av ndgon typ av preventivmedel ett villkor
for anstallning, eller for att fa fortsatta sin anstallning?

Diskriminering av inflyttade arbetare Far lokalbefolkningen och inflyttade arbetare samma I6n for att
utféra samma arbete?

Diskriminering pa grund av alder eller religion Foreligger nagra avvikelser med avseende pa anstéllnings- och
Det finns inga sarskilda juridiska stadganden avseende icke-dis- arbetsvillkor pa grundval av alder, religion eller religiésa utévanden?
kriminering pa grund av alder eller olika religioner eller religiésa
utdvanden.
Halsa och sdkerhet Férsta-hjalpen-material Finns det forsta-hjalpen-material vid anlaggningen?

Det finns inga stadgar i den kinesiska arbetslagstiftningen, eller
andra motsvarande lagar och férordningar, om hur férsta-hjalpen-
material och -utrustning ska tillhandahallas pa arbetsplatsen.
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Skede 3 - strategiskt foretagsansvar

ASPEKT VIKTIGA INDIKATORER

Mangfald och lika rattigheter

Ingen diskriminering vid anstallning

Miljé

Korruption

Samhallspolicy

Léner

Arbetsledningssystem

Specificerar anlaggningens platsannonser och motsvarande specifika
preferenser med avseende pa alder, kon, civilstand m.m.?

Ingar en text om lika behandling i féretagets platsannonser
och liknande?

Tillampar foretaget ett program fér att uppmuntra till anvandning
av atervunna material och/eller renoverade komponenter i produkter?

Tillampar foretaget ett program och/eller rutiner for att pa ett
systematiskt satt reducera eller eliminera féroreningar och sléseri
i verksamheten?

Tillhandahaller foretaget tydlig och korrekt miljéinformation om
sina produkter, tjanster och aktiviteter till kunder, leverantorer, det
lokala samhallet m.m.?

Tillampar foretaget ett program och/eller rutiner for att férebygga
korruption, inklusive mutor, givande av alltfér stora gavor, utpress-
ning eller foérskingring?

Finns det risk att denna typ av avtal kommer att kravas fran
landet/regionen dar affarer gors?

Lamnar foretaget regelbundet bidrag till olika projekt och aktiviteter
i samhallet?

Hur hanterar féretaget problemet med att inte kunna ersatta
inflyttade medarbetare fullt ut?

Pa vilket satt ersatts inte inflyttade medarbetare helt?

Har foretagets anlaggning inrattat ett uppféljningssystem for att
folja upp och 6vervaka arbets- och miljélagstiftning som ar relevant
for foretagets anlaggning?
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KAPITEL 11 Checklists for China

Background

Several aspects are to be considered when conducting business in China
in order to follow universally accepted standards and to satisfy company
stakeholders.

The World Banks definition of Corporate Social Responsibility (CSR) is:

“the commitment of businesses to behave ethically and to contribute
to sustainable economic development by working with all relevant
stakeholders to improve their lives in ways that are good for busi-

ness, the sustainable development agenda, and society at large”
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This way of doing business does not necessarily have to result in a trade-
off between costs and stakeholder value. Several examples have shown
that CSR can be used as a tool to improve competitiveness and increase
shareholder value, as well as a contribution by the company to society.

The purpose of these Checklists is to provide Swedish companies with
guidance when evaluating business partners in China upon ethics and
contribution to sustainable economic development. These Checklists are
a gross list of different aspects to consider. It should be regarded as a refe-
rence and even if it is extensive the Swedish Trade Council (STC) takes no
responsibility for these Checklists to be complete in their content.

STC recommends all Swedish companies to seek expert assistance in
the field of CSR before entering into business with a Chinese company.
STC provides several services related to the subject and has years of expe-

rience in conducting business in China according to well accepted standards.



Basic Company Information of Relevance to CSR

ASPECT INDICATOR AND RELEVANCE QUESTION/DOCUMENTATION

- Full time employment
- Part time employment
- Supervised contract workers

What proportion of company employees is highly skilled as
compared to low-skilled?

Does the company use labour agencies to employ contract workers?

Number of employees who leave the organisation voluntarily or due
to dismissal, retirement, or death in service.

Has the company: subcontractors, suppliers, sub-suppliers?
Are there any processes in the production that are not seen in
the factory?
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ASPECT

®
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INDICATOR AND RELEVANCE

QUESTION/DOCUMENTATION

Rates of injury, occupational diseases, lost days, and absenteeism and
number of work-related fatalities.

Is there a H&S committee that meets regularly, records meetings and
carries out regular risk assessments?

Are any of the workers in the factory paid according to a piece rate
rather than hourly rate?

Does the company receive a waiver from local authorities that per-
mits some workers to exceed the working hours’ legal limits?

Has the company experienced a strike, walkout, protest demonstra-
tion by the workforce or other significant conflict with employees
during the past two years?

Is there a written agreement with a union or any other representa-
tive of the workforce?

Are these worker representatives elected?

Does the union work on workplace grievances or does it focus on
organizing extra curricular activities?



ASPECT

INDICATOR AND RELEVANCE

QUESTION/DOCUMENTATION

Percentage of production workers who are female compared to
percentage of female supervisors and managers.

Percentage of employees who do not hold a local household
registration (“hukou”).

Hours of training per year per employee broken down by employee
category.

During the last 12 months, how many labour or ethical practice
audits or assessments has the company received by a customer or
other external organisation?

During the last 12 months, has the company received any awards or
recognition for accomplishment in labour, ethic, health, safety or envi-
ronmental management?

Provide copies of valid certificates: 1SO9001, 1SO9002, 1ISO9003,
SA8000, 1ISO14001, others.

During the last 12 months, was the company cited or warned by
a government agency regarding non-compliance issues?
What non-compliances were identified during audits?
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Stage 1 — Compliance with Chinese National Laws

I.E. QUESTIONS RELATING TO SOCIAL AND ENVIRONMENTAL STANDARDS ON THE KEY ISSUES
WHERE NON-COMPLIANCES WITH NATIONAL AND LOCAL LEGISLATION ARE LIKELY IN CHINA

ASPECT CORE INDICATORS

Forced labour Freedom to leave employment Do workers have to pay a deposit or deposit identity papers before
starting to work at the factory?
Are there any fees for uniforms or tools?
How many months in arrears are workers paid their salaries?
Are there any loans to workers at the factory?

Signing of labour contracts Are labour contracts signed with the workers?
Do the labour contracts set the terms and conditions of the employment?
Do workers receive a copy?

Procedure for resignation Does the company have policies and procedures allowing workers
to resign with no penalty after giving reasonable notice, even if their
contract not yet expired?

Use of security forces Is it forbidden for security guards (armed or unarmed) to keep the
workforce under pressure?

Harassment, harsh Disciplinary measures Does the company use physical punishment as a disciplinary measure?
or inhumane treatment

Child labour Under-aged workers Are all workers working for the company at least 16 years of age?
Does the factory have effective systems in place to carefully check
that there are no underage workers at the factory?
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ASPECT

CORE INDICATORS

QUESTIONS

Does a workers’ organisation exist in the facilities?

Where there is a trade union, was the union representative elected by
employees through a secret ballot or nominated by the All China Federation
of Trade Union, management of the company or in another way?

When do regular daily Shift
working hours start and end?
start
end

When do daily breaks start and end? : start

end
What is the regular number of working Days:
days per working week?
What is the regular number of working hours Hours:
per working week?
What was the average amount of overtime Hours:

hours last month?

Are all hours recorded for all workers?
Is any part of the salary based on piece rate?
Are hours recorded accurately?

Are there any ‘hidden’ working hours (lunch time/evenings)?
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ASPECT CORE INDICATORS QUESTIONS

Do all paid wages exceed the minimum wages for standard time
(168 hours per month)?
Are hours recorded accurately?

Does the company pay workers for overtime hours in addition
to regular working hours?

Standard overtime compensation should be:

x 1,5 for evening OT

x 2 for weekend OT

x 3 for holiday working

Are allowances and benefits provided to employees included in
calculating the minimum wage?

Do all workers receive detailed pay slips?
Do all workers understand how their salaries are calculated?

How many days after the end of the calculation period do the wor-
kers in the factory receive their wage?

Do all workers receive the same wage if they are undertaking
same work activities? (or: ratio of average remuneration of men
and women broken down by employee category)

Is there any deviation in compensation, benefits, hiring procedure,
job assignment, retirement provisions, and access to services etc in
regard to ethnic community, race, sex, or religious beliefs?

Is there any evidence that women are mistreated or fired as a result
of being pregnant, whether or not she is married?

Are the women informed about the Chinese law of pregnancy
outside marriage?
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ASPECT CORE INDICATORS QUESTIONS

Are all employees provided with a social security scheme offering
protection against unemployment, old-age, industrial injuries,
maternity and sickness?

Is personal protective equipment (respirators and hearing protection)
and information available at no cost to the employee?

Is the correct PPE provided?

Is it used properly?

Have workers been trained to use it?

Is there adequate ventilation and lighting systems to allow workers
to perform their task without strain?

Is the facility equipped with fire detention and suppression equipment?

Are there 2 unlocked emergency exits that are open and accessible
at all times?

Does the company provide new hire and ongoing training to
the workers?

Are chemicals/hazardous substances properly and separately disposed?

Is waste management arranged in a way that does not lead to pol-
lution of the environment?

Is it ensured that chemicals /hazardous substances do not leak into
the ground?

Is effluent treated to prevent environmental pollution?
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Stage 2 — Compliance with Universal Principles

I.E. KEY ISSUES PERTAINING TO INTERNATIONAL SOCIAL AND ENVIRONMENTAL STANDARDS
WHERE NON-COMPLIANCES ARE LIKELY IN CHINA, NOT INCLUDED IN THE CHINESE LEGISLATION,
OR WHERE THE LAW CONTAINS AMBIGUITY

ASPECT CORE INDICATORS

Human rights

Relations with State security forces

Does the company supply to military, security or police products

Evaluate the likelihood that resources can be used for human rights or services?

violations of any kind.

Forced labour

Use of prison labour

Are there any workers in the facilities or suppliers, partners and sub-

China has not ratified the ILO Conventions 29 and 105 “there shall contractors that are prisoners, have been assigned by the military,

be no use of forced, including bonded or prison, labour”.

Recruitment fees

There are nationals regulations that deposits cannot be taken.

or any other branch of the government?

Harassment, harsh

or inhuman treatment

® =0
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Disciplinary measures

Does the company'’s facility use any of the following as a disciplinary

Vague wording of the Chinese labour laws on discipline can result measure?

in unfair dismissals.

Reporting

- fines

- payroll deductions

- termination

- suspension

Does the company have a process for employees to confidentially
report cases of harassment, coercion, threatening behaviour, physical
abuse, sexual abuse or verbal abuse?



ASPECT CORE INDICATORS QUESTIONS

If no workers” organisation exists in the facility, what other forms of
negotiation or consultation take place with employees?

Do procedures for complaints about infringements of the rights of
the workers exist?

If the company’s facility provides dormitory housing, are workers
required to live in the dormitory?

Dormitories: space per person, access, general state (clean, safe and
adequately lit) lockers, emergency exits, access to potable water,
washing facilities and toilets.

Are there separate accommodations for single men and women,
married couples and families?

Do all the workers in the factory have access to a clean area for
eating/cooking?

Do canteens, if provided, have hygiene certificates?

Are kitchens clean and is food prepared hygienically?

Has the company received any complaints from workers regarding
the quantity and quality (health and nutrition standards) of food?
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ASPECT CORE INDICATORS QUESTIONS

Are there deductions made from wages with regard to food and lod-
ging, loan, bail, entry fee to the production site, utilisation fee for
tools and machinery, lost or damaged tools, recruitment fees, others?

Is there any deviation in hiring procedure on the ground of health
condition?

Does the company require health checks for workers before they
are hired?

In which cases would the company refuse to hire them?

Are pregnancy tests made or required as part of the recruitment
procedure? Is the use of some form of contraception a condition
for hiring or of continuing employment?

Vilka kriterier galler for att féretaget vagrar att anstalla personer?

Are locals (Hukou) and migrants paid the same salaries for doing
the same work?

Is there any deviation in hiring and employment practices on
the ground of age, religion or religious practices?

Are first aid supplies available in the facility?
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Stage 3 - strategic corporate responsibility

ASPECT CORE INDICATORS

Diversity and Freedom from discrimination in recruitment Do the facility’s job posting and advertisements specify a preference
equal opportunity in age, sex, marital status, etc.?

Environment Maximising recycling Does the company have a programme to encourage the use of recyc-
led materials and/or refurbished components in products?

Minimising waste Does the company have a programme and/or procedures to systema-
tically reduce or eliminate pollution and waste in the operations?

Environmental information Does the company supply clear and accurate environmental informa-
tion on its products, services and activities to customers, suppliers,
local communities, etc.?

Does the company have a programme and/or procedures in place to
Corruption prevent corruption, including bribery, excessive gift-giving, extortion
or embezzlement?

Rules of engagement for calling in or contracting with state In the country/region of operation, does the company face the risk of
security forces being involved in this type of agreements?
Community policies Donations and partnerships Does the company provide regular support to community activities

and projects?

Wages Vulnerable groups How is the company addressing the problem of not being able to
fully remunerate migrant employees?
How are migrants not being fully remunerated?

Labour management system Has the company’s facility established a tracking system to identify
and monitor labour and environmental laws and regulations that
apply to the company’s facility?
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